






CDForge, Inc. Terms And Conditions –  please read carefully.

DEPOSIT:
We require a 90% deposit on all orders paid by VISA or MasterCard, with the balance including shipping and 
overs to be paid upon completion of order. Orders paid by check require a deposit equal to the total quote, 
with balance for shipping and overs to be paid upon completion of order. No work will proceed on any order 
until the appropriate deposit has been received.  CDForge requires final payment in full before shipping any 
product.

DEADLINES:
Although we'll make every effort to meet your deadline, we are not liable for delays. Any shipping upgrades, 
etc. required to make your deadline are your responsibility. Our normal shipping method (in most cases) is 
by UPS or FedEx GROUND.

10% OVERS & UNDERS:
All CDs, Print, and Packaging are subject to 10% Over or Under the amount ordered.  Please be advised 
that you are responsible to pay for any OVERS, and you not be charged for any UNDERS.  OVERS and 
UNDERS do not need to be complete packaging (i.e. there maybe be only 10% OVERS on print and not 
CDs & Packaging).

ARTWORK CHANGES:
All artwork revisions made by CDForge will incur a service fee above and beyond the cost of materials. CD- 
Forge will not be held liable for errors or omissions in the customer-provided masters and art files or for film 
developing problems due to a file or font error.

If an order is cancelled the customer is responsible for any art charges or manufacturing charges incurred 
while in production.

All materials submitted to CDForge remain the property of the customer, but are not automatically returned 
with your order.  The customer will incur an extra shipping charge to return any production materials. CDForge 
cannot be held responsible for materials damaged in transit. Please insure your package accordingly.

CDForge cannot be held responsible for neglecting to place a UPC code into the customer's layout if there 
is no written request or indication of placement on art included with the customer's materials.

MISCELLANEOUS:
Your quote is valid for 90 days.

All prices and policies are subject to change without notice. We reserve the right to change prices, materials, 
and specifications without notice or obligation.

If the customer fails to pay within 30 days for any work completed or does not accept delivery or pick up his 
finished product within 15 days from the completion date, CDForge will turn the account over to collections 
and/or legal action. Additionally, CDForge has the right to sell, dispose of, or use any such material on hand 
in any way the company chooses. All materials used in the creation of the finished product become property 
of CDForge.

CDForge applies late payment charges of 1.5% interest per month to the total amount on unpaid or overdue 
invoices.

Do not send any data that has not been backed-up! CDForge cannot be held responsible for lost or 
damaged data.

Software piracy is a federal offense! Illegal use of a copyrighted song or software program without 
permission is a federal offense. CDForge wi ll not perform any illegal duplication.

CDForge will not be liable for any direct, indirect, special, incidental, reliance, or consequential damages 
however caused and regardless of character.

CDForge limits liability to re -do or refund (at our sole option) on the services performed, providing that the 
product is deemed defective by reason of workmanship or material. This limited liability applies to freight 
charges and goods damaged in transit.

Reruns or refunds will only commensurate with the quantity of goods returned to us. If there is a problem 
with your order, it is your responsibility to notify us immediately. No product is replaced, or credit given, more 
than thirty days after the client's receipt of the product. NO EXCEPTIONS.
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Materials to Provide When Ordering with CDForge

1.  Master (CD-R).
We recommend that you send a CD-R that has been burned at no faster than 2X speed.
1X speed is ideal while buring with the Disc At Once setting. 

2. Track Sheet.
This is a List of the Song Titles, Running Times, and the Song Writers / Credits.
Include any Mechanical Licensing paper work for covers of copy-written songs.

3.  Fill Out Order Form & The IPR Forms (2)
The Intellectual Property Rights (IPR) forms let us know that you have the right to 
replicate the provided material and are required for any initial pressing.  These forms are 
located on the Ordering Page of the Website.

4. Art Disk for Print & CD Face (CD Face, Folder, Booklet, Tray Card, Digipak, etc.). 
Make sure these are set up in the correct templates and in CMYK (for print) and PMS  
( for CD Faces).  If you are not sure, please check our Graphics page.

* FTP & YouSendIt Links.
We do have option of FTPing art files, please call or email for info.
You may send a YouSendIt link, or Website Link to Art Files... instead of an Art Disk.

5. Print outs of the Art Work.
This needs to be in color but do not need to be to size. 

6. Copy of the CDForge Quote that matches what you are ordering..

7. Deposit of at least 90% of the Estimated Quote Total.

A quote can be obtained from our Instant Quote online, or from a CDForge rep.

We accept Money Orders, Cashiers Checks, Personal / Company Checks, Visa, and 
MasterCard.  PayPal is not accepted at this time.

Booklets, Digipaks, and Folders larger than 6 Panels should include at least one Mock-Up.
Note: These are for reference only, not for color matching.

If you are ordering an audio cd, make sure to provide a PMCD Red Book Master (Do not send
a data cd for your audio cd order). If you are ordering a data cd, make sure to provide a data 
CD-R master. We replicate a byte for byte copy of what you provide.




